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Click on ‘Facing issue? Report Now'

On your Dashboard, locate the “Facing issue? Report Now"” button at the top-
right corner of the page (as shown in the screenshot).

Clicking this button will begin the ticket-raising process.
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Fill Out the Ticket Form

A new tab will open with the ticket submission form. Fill in the following details
carefully:

e User Name / User ID: I Enter your QualCampus User Name or User ID — do
not enter your personal name.

e Phone Number & Email: So the support team can contact you.

e Form Link: Paste the URL of the page where you encountered the issue.

e Priority: Select: High, Medium, or Low.

e [ssue Details: Briefly describe the issue.

e Module: Choose the relevant module (e.g., Attendance, Exams).

e Attach Screenshot: Upload a screenshot of the issue. This helps the support
team understand the problem faster.

e Urgency Checkbox: Tick the checkbox if the issue is urgent.




Submit the Ticket

e Click the “Raise Ticket” button to submit.
e You'll get a confirmation, and the support team will contact you soon.




Note:
The QualCampus Support Team will contact you as soon as possible.

To ensure smooth communication, please make sure your email address and
mobile number are up to date in both the HRM and Manage Users modules.

If your concern is urgent, please feel free to call to get immediate assistance.
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