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Click on 'Contact Team QualCampus'

On your dashboard, Click on “Contact Team QualCampus” button at the top-
right corner as shown in the screenshot.

This will begin your support request.



Confirm the Support Request

A confirmation pop-up will appear with the message:

"Are you sure? On confirmation, one of the Support Team Members from
Team QualCampus will call you."

You will see two buttons:

Cancel – To exit without making a request.
OK – To confirm and send the request to the support team.

Click OK only if you truly require assistance.



Request Confirmation

After clicking OK, a message will appear:

"Done!!!
We will connect you soon!"

This confirms that your request has been successfully submitted.



Email Confirmation

You will also receive an automatic email on your registered email ID. This
email contains:
The date and time of your request
Confirmation that the support team has been notified
A CC to helpdesk@qualsofttech.com for tracking
Emergency contact numbers



Note

The QualCampus Support Team will contact you as soon as possible.

If your concern is urgent, please feel free to call any of the phone numbers
mentioned in the email to get immediate assistance.
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