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Click on ‘Contact Team QualCampus'

On your dashboard, Click on “Contact Team QualCampus” button at the top-
right corner as shown in the screenshot.

This will begin your support request.




Cancel

Confirm the Support Request
A confirmation pop-up will appear with the message:

e "Are you sure? On confirmation, one of the Support Team Members from
Team QualCampus will call you.”

You will see two buttons:

e Cancel — To exit without making a request.
e OK - To confirm and send the request to the support team.

Click OK only if you truly require assistance.




Request Confirmation
After clicking OK, a message will appear:

e "Donelll
e We will connect you soon!”

This confirms that your request has been successfully submitted.




QualCampus Support Coordination SOES 12-June-2025
info.myo@qualsofttech.com Ea1 P {17 ies ag r

Dear Admin QualCampus(VP 3M).
Greatngs of the day!

lor call on Thursday, June 12, 2075 at 2:41.40 PM

o 10 miptly Additionally, we have mcluded our dedicated suppor team (heipdesk @ouatsoftisch com) n e oc of tis email. They are wel

equipped o peovide further assstance and will be monilonng the progress of your case Please feel fres fo raise the ticket directly, and we will do our best to resotve your ssue as quickly as

possibie

I il Biavd @ny urgen] CoONcEns, you can also ieach oul 16 aur Supparn am direclly
[#81 7378768866 +51 8370276031 451 9130056594 +91 GBS05IS48T +31 7489077631 |

Thank you 1of yoUur COOperation

@Team QualCampus, please contact Admin QualCampus on 8805012985,

“ Reply all # Reply ~* Forward

Email Confirmation

e You will also receive an automatic email on your registered email ID. This
email contains:

e The date and time of your request

e Confirmation that the support team has been notified

e A CC to helpdesk@qualsofttech.com for tracking

e Emergency contact numbers




Note

The QualCampus Support Team will contact you as soon as possible.

If your concern is urgent, please feel free to call any of the phone numbers
mentioned in the email to get immediate assistance.
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